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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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How do you communicate your organizational values?




 From setting the tone for a positive workplace culture to providing a code of conduct for employees, a solid set of organizational values can do a lot of heavy lifting. Understand what effective values look like and how they work. 

What are organizational values?What are organizational values?

 Organizational values are a set of core beliefs held by an organization. They might involve principles that govern the business, its philosophy, or how it expects the people who work for it to act.

Values are overarching - they’re not about a single situation but act as a guide to how a company should approach everything it does and its interactions. As one description puts it: “organizational values function as guides to what is seen as good and important in the organization”. 

 Organizational values can help define a company's personality and help it stand out from the crowd. They can make a statement about where a company stands and what it believes in. They can give people focus and a greater sense of purpose and engagement, reinforcing a company’s broader goals and feeding into everyday decisions and work. And crucially, values act as one of the building blocks of organizational culture, giving a consistent reference point, even in times of change. 

 Of course, the best values do all this, providing a framework for success while reinforcing company-wide ethics. 

Learn how global HR leaders build company culture
Download these 6 expert tips to discover the link between employee engagement and company culture.
Learn More

























What’s the difference between an organization’s values and its mission statement?What’s the difference between an organization’s values and its mission statement?

 Organizational values and mission statements work together to form the bedrock of a company’s culture. A mission statement tells you where a company is going. Its values tell you how it will act along the way. 

5 reasons to define your organizational values5 reasons to define your organizational values

 Some organizations feel they have values and that every employee knows what they are. But implicit understanding isn’t enough. If you don’t clearly define and share your values, people might have very different ideas of what they are and act accordingly. Plus, organizations won’t benefit from projecting their values to the wider world, including customers and the media. 

 Here are some of the things a clearly defined set of values can do. 

	Attract talent
 Organizational values can make all the difference when potential employees weigh up their next career move. Salaries and other benefits all have a part to play but job seekers want to know that an organization’s principles match their own. 

 Research shows that 71% of professionals would take a pay cut to work in a business that shares their values. Meanwhile, 39% of professionals would leave their current job if their employer asked them to do something they deemed morally wrong. 


	Set you apart from competitors
 In a crowded market, consumers look beyond products, services and price tags. According to Forrester, 52% of all US adults will consider brand values before making an online purchase. That figure rises to nearly seven in ten Millennial consumers. The market research company also found that older generations are increasingly sensitive to company values. 

 Principles have a more significant impact on profits than some business owners might think. Seventy-one percent of Millennials will choose to pay more for products if they know some of the proceeds will go to charity. Small efforts to help others can make a big difference to your bottom line. 


	Create a secure work environment
 A set of considered values will give employees a code of conduct for work. They provide a guide for behavior in professional, social, physical and virtual interactions that everyone can understand and feel comfortable with. Done well, this helps create a strong sense of security. Making fairness your number one priority, for instance, will ensure that your organization can identify and deal with toxic behaviors. 

 Managers will know what they can expect from team members and vice-versa—no unpleasant surprises. 


	Enhance communications
 Underpinned by a robust set of values, people can interact with customers and colleagues in a way that reflects an organization’s positive outlook. This not only improves a company’s reputation but can lead to more productive team collaboration. 


	Improve employee engagement
 Having people buy into your organizational values can boost employee engagement. By doing so, people feel more connected to your organization and each other. This enthusiasm can spill over into everyday tasks, inspiring teams to make the ‘discretionary effort’ that makes such a massive difference to performance. 

 A Gallup study found that engaged teams have lower turnover, 21% greater profitability, and 17% higher productivity than disengaged teams. And the benefits don’t end there, as highly engaged teams report a 41% reduction in absenteeism and achieve 59% less staff turnover. 




Examples of organizational valuesExamples of organizational values

 You’ll sometimes see organizational values reduced to little more than single words: fairness, honesty, inclusivity. But this isn’t enough. Your value statement should set out what your values mean to your business and indicate how you’ll put them into practice - they can’t be just empty slogans. 

 Take a look at how some companies are doing it: 

	Move fast. Be bold. Be Yourself - Facebook
	We want to work with suppliers, agents, distributors and other business partners who have values similar to ours and uphold the same standards as we do - Unilever
	Our values shape the culture of our organization and define the character of our company - Accenture
	Leading with progressive values across our business - Ben & Jerry’s
	You see things a little differently. So do we. - IKEA
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How do you develop organizational values?How do you develop organizational values?

 Your business can’t buy its values off the shelf - they’re specific to your organization, its people and its beliefs. They also need to be honest. It’s probably not good enough to sit down with a blank page and ask what needs to be on there. Better to start by looking at those things your organization already does. 

 How do you treat staff and your customers? How active are you in your organizational community? How diverse is your leadership team? The answers to these questions will be the cornerstone of a set of authentic company values. 

 Here are 5 things to think about when defining yours. 

	What’s the purpose of your company?
 Every solid set of values will align with the purpose of your business. People may know a manufacturer for producing goods to the highest standards, while a logistics business might pride themselves on their speed. It’s essential that your philosophy makes this clear. 

 Purpose-based values have human benefits too. According to a study on the role of purpose at work, 73% of purpose-orientated employees are satisfied with their jobs.1


	What behaviors do you want to encourage?
 Picture your values as a moral compass for your employees. A shining beacon of how staff should conduct themselves at all times. How do you want people to treat each other and your customers? How will your organization stand for diversity and inclusion?


	How will your values work with the structure of your business
 Some organizations have a flat structure with few layers of management and a short chain of command. The values created for these businesses might look different from those made for more traditional companies with a more complex hierarchy. A business with a flat structure might focus on accountability, where a more conventional company might put more emphasis on managers nurturing their team members. 

 Habits and practices in a business often vary by country, region and even department. When communicating your guiding principles, you should acknowledge these differences and clarify where your business stands on them. Everyone needs to be on board with your philosophies for them to work. 


	Do your values encourage remote and hybrid working?
 Your current values might not be helpful for employees working remotely and might need an update. Picture how your principles might play out across various scenarios, so all your employees are supported in their work, no matter what their location. 


	How do you want the world to see you?
 You might be a customer-centric or relationship-building expert. Either way, your values should give the right impression. But remember, it isn’t about tidying up your public image: your employees have to live and work by these standards too. 

 Once you have an idea of your starting points, you need to get a variety of people involved in creating your values. 




Creating your organizational values in 4 stepsCreating your organizational values in 4 steps

 Once you have an idea of your starting points, you need to get a variety of people involved in creating your organizational values. 

Step one: Get a team together

 Organizational values should consider everyone in the business. Try taking a cross-section of your workforce, and to keep sessions balanced and focused, elect a leader. Someone from HR would work well.. 

Step two: Brainstorm

 Ask people how they expect to be treated by their co-workers and managers, both when on-site and when working remotely. Discuss what your employees expect from their employers too. This is the perfect opportunity to move on to the organization’s expectations of its teams. 

Step three: Write your new values down

 It’s time to put your ideas down. There’s no ideal number of values for a company, but they need to be simple to understand and easy to remember. Some businesses choose to use acronyms to keep philosophies front of mind. 

Step four: Get sign off from the top

 Once you’ve finalized everything with your specially assembled team, it’s time to present your work to the stakeholders who’ll sign them off. Be prepared to explain your thinking and tweak your values according to suggestions. You’ll need sign-off from all the major stakeholders before you share your values with the rest of the team. 

How do you communicate your organizational values?How do you communicate your organizational values?

 Even the best values won’t get traction if you don’t communicate them effectively. Sharing your corporate philosophy with your team involves much more than delivering a presentation or sending a group email. Communicating your values is a continual process. Here are 6 ways to get it off the ground. 

	Value statement
 This should be the first step when sharing your values. Put everything down in simple, easy-to-read language and remember, less is more. Post your value statement in the workplace kitchen, in the warehouse, in the stores, on your intranet, in your group chat, and on your customer-facing website. Everyone needs to be familiar with your value statement, whether they’re working on-site, remotely or on the front line. 


	Introductory meeting
 Present your values in a company-wide meeting. You can use your communication tools to host the meeting, so it’s accessible to everyone, not just those who can physically attend. 


	Performance reviews
 Linking your organizational values to pay rises and promotions will encourage people to buy into them. Ask team members to create value-orientated objectives. If employees make measurable goals that align with your values, they’ll be front of mind throughout the year. 


	Linking to your communication strategy
 Considerate use of language can help promote your philosophy. Before anyone presses ‘send’ on an email or ‘publish’ on a social media post, they should consider whether their copy aligns with your values. 


	Promote your values in interviews
 77% of adults consider a company’s culture before applying for a job. So you can assume that potential employees weigh up how they might fit into your team during the interview process. By talking through your philosophy at the earliest opportunity, everyone can be confident of a good fit for your organization. 


	Informal catch-ups
 Discussing values doesn’t have to be a formal process. Managers might choose to talk about principles during casual catch-ups. Co-workers can share their ideas when creating values-based objectives. If everyone is happy to offer their examples to the group, progress reviews could become more meaningful. 
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Workplace Culture: How To Create a Positive Culture and Boost Productivity


Workplace culture is even more important in a world of hybrid and remote working. Find out what workplace culture means and how to improve it.







Culture | 8 minute read
Learn How to Create High-Performing Hybrid Teams


The rise of hybrid working has changed the rules of engagement. Use these Workplace from Meta resources to change the way you connect and communicate with employees, wherever they are and whatever they do.







Culture | 8 minute read
Why Diversity and Inclusion is More Important Than Ever


What is diversity and inclusion and why is so important in the workplace? We explore why big companies care about these important issues.
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